Website Update

Improving access, navigation, and mobile usability
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The Original Plan

We focused on overall accessibility:

- Easier to navigate
« Simpler menus
» Clearer next steps
« Better mobile experience

- Easier to understand
* Less jargon
 More plain language
* |Information that is easier to find

Need Help?

M v G PEO WITH
DEVELOPMENTAL DISABILITIES TO
LIVE THE LIWVES THEY CHOOSE

partnerships and local t:

Need Help?

Ravigating the developmental disability
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Before: The homepage tried to communicate a lot
of information in one place.

Now: It is designed more as a starting point.

Key changes include:

» Clearer options for where to go next

« More prominent links to services and PLB's impact

* Less information competing for attention
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EMPOWERING PEOPLE WITH DEVELOPMENTAL
DISABILITIES TO LIVE THE LIVES THEY CHOOSE

Through Strong partnerships and local tax investment, PLB funds services that promote
inclusion, build independence, and support self-directed lives for our friends and

neighbors in St. Louis County

~

Need Help?

Navigating the developmental disability
service system can be overwhelming. Family
Navigation services offer personalized
guidance to help individuals and families
without service coordinators understand their
options, connect with resources, and make
informed decisions. Whether you're just
getting started or facing a new challenge,
family navigators are here to help you figure
out what's next.

CONTACT NAVIGATORS

Creating Opportunities Through
Local Investment

Grounded in our mission to fund quality
services, foster collaboration, and drive
innovation, PLB invests local property tax
dollars in supports that empower people with
develpmental disabilities to live the lives they
choose—at home, at work, and in the
community.

CALENDAR

Guided by Local Leaders

A volunteer Board appointed by the St. Louis
County Executive provides oversight of PLB's
funding and operations. The board ensures
accountability and transparency in how we
invest public funds.

All meetings are open to the public.

FIND SERVICES

Services that Support Inclusion
and Independence

PLB works to ensure indi
have access to opportu

iduals of all abilities
that allow them
to fulfill their potential and live as respected

and included members of the community.
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Get Support

Making it easier to go from

“l need help” to “here’s where to start”

Visitors can more easily:
« Explore available services
« Understand eligibility

* Find help getting connected
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Get Started

If you or someone in your family has a developmental disability and needs support, this page is a great place to
begin.

Here are three helpful resources

Family Navigation

Get one-on-one help tofind services that meet your needs. Family
Navigation is a good optionif you don't have a case manager through the
*. ) Department of Mental Health or The Center for Human Services. A Family
L Navigator can answer your questions and guide you through the process of

getting connected to services.

Click For More Information
Family Navigation Flyer

Fomily Navnaa’rion
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Who Is Eligible?

PLB-funded programs serve St. Louis County residents of all ages who have been diagnosed before the age of 22 with the

following developmental disabilities:

Intellectual disability
Cerebral palsy

« Autism

« Epilepsy

* Alearningdisability related to brain dysfunction
« Anindivic has substantial functional limi

ity, The Center of Human Services and the

Eligibility b

inatleast two

of the following life areas:
o Self-Care
oLearning
© Understanding and communicating language
© Self-Direction
o Physical Mobility

o Living Independently or being economically self-sufficient

Individs
from PLB.

Is do not need to be eligible for Medicaid to receive funding
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Mobile Functionality

» Since the website was last redesigned in 2018, mobile

devices have become a much larger share of how

visitors access the site.

 The updated site was built with that shift in mind:

Pages adjust more consistently to smaller screens

Content is easier to read and navigate

Buttons and key information are easier to access

Issues with images, spacing, and page layouts have been addressed
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We'd Like Your Feedback

As you use the site, please consider:

« Canyou find what you need?

* |s it clear where to go next?

« Does the navigation make sense?

* Does it work well on your phone?

* Isanything confusing or difficult to access?
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